Privacy notice for shareholders

Data protection is a matter of trust. BKW AG (hereinafter referred to as "BKW" or "We") informs
shareholders and their representatives (hereinafter referred to as "Shareholders") about the pro-
cessing of your personal data (hereinafter referred to as "Personal Data") in connection with main-
taining the share register and conducting the general meeting with this privacy notice.

1. Who is responsible for data processing?

The BKW AG, Viktoriaplatz 2, CH-3013 Bern decides as the "Controller" within the meaning of the
Federal Act on Data Protection (FADP) for what purposes and how your personal data is used in
accordance with this privacy notice. The German version is authoritative. This privacy notice is not
part of a contract, even if reference is made to a contract with you in this notice.

If you have any questions, concerns, or issues regarding this privacy notice, including the way it is
processed, please contact the above-mentioned address with the addition "Privacy" or by email at:
datenschutz@bkw.ch.

2. Which personal data do we process?

For the fulfillment of our obligations under stock corporation law, we process various categories
of personal data about you, which we receive directly from you, or which are disclosed to us by
your custodian bank. These include:

e |dentification data and contact details such as first and last name, date of birth, address,
and nationality (or the registered office of legal entities) as well as a copy of identification
documents, email address, or telephone number if we manage your securities account.

e Shareholder data such as the number of shares, custodian bank, participation in the general
meeting, voting, or information on exercising further shareholder rights.

e Registration data and technical data when using the shareholder portal, such as user identi-
fication and password, details about the type and time of use, the IP address of your device,
and other technical data to ensure the functionality and security of the portal.

If the processing of your personal data is not required in connection with the assurance and exer-
cise of your shareholder rights or to fulfill our legal obligations, you are generally not obliged to
disclose your personal data.

If you register as a shareholder for the general meeting or exercise shareholder rights, we process
personal data about you. In the case of the power of attorney or legal representation, we also
process personal data of your representatives.

If you contact us and make inquiries, we will process the personal data that you have provided to
us as part of your inquiry and that is necessary to respond to your request.

3. For what purpose and on what legal basis do we process personal data?

We process personal data in accordance with the provisions of applicable data protection laws,
taking into account corporate law as well as all other relevant legal regulations. We process your
personal data for the following purposes:
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e For maintaining the share register.
e For communication with you as a shareholder.

e For the preparation, execution, and follow-up of general meetings, including enabling the
exercise of shareholder rights before and during the general meeting, such as the right to
submit statements before the general meeting as well as the right to speak live and submit
mations during the general meeting.

e For purposes related to fulfilling obligations stipulated under corporate law, such as in par-
ticular the identification of shareholders or their proxies and representatives, maintaining
the share register, communication with shareholders or shareholder representatives, plan-
ning and conducting the general meeting, dividend distribution, and the delivery of reports.

e For statistical purposes, such as illustrating shareholder developments or analyzing the num-
ber of transactions or overviews of the largest shareholders.

e For the purpose of complying with other legal obligations arising from regulatory require-
ments as well as corporate and tax law retention obligations.

e For the purpose of opening and managing your securities account, if you, as a shareholder
with a tax domicile in Switzerland, utilize the option of custody through us. This also includes
compliance with our due diligence obligations when reviewing applications for account open-
ing in connection with the prevention of money laundering and combating terrorism.

We may also use your data for other purposes that are compatible with the purposes mentioned
above.

The legal basis for the processing of your personal data in these cases is Art. 31 para. 1 FADP in
conjunction with Art. 6 para. 3 FADP and, insofar as European data protection law is applicable, Art.
6 para. 1 lit. ¢) and para. 4 GDPR.

In addition, we also process your data to safeguard legitimate interests, for example, for the cre-
ation of statistical evaluations. The legal basis for the processing of your personal data in these
cases is Art. 31 para. 1 DSG in conjunction with Art. 6 DSG and, insofar as European data protection
law is applicable, Art. 6 para. 1 lit. f) GDPR.

Insofar as you transmit personal data to us with a request, the legal basis for its processing for
the purpose of responding is also Art. 31 para. 1 FADP in conjunction with Art. 6 FADP and, insofar
as European data protection law is applicable, Art. 6 para. 1 lit. f) GDPR.

Your personal data will finally also be processed, if applicable, to fulfill other legal obligations such
as supervisory requirements as well as obligations under corporate, commercial, and tax law. The
legal basis for processing in this case is the respective legal obligations in connection with Art. 31
para. 1 of the DSG and, insofar as European data protection law applies, Art. 6 para. 1 lit. c) of the
GDPR.

4, To whom will your personal data be disclosed?

We may disclose your personal data to third parties in Switzerland and abroad in order to fulfill the
purposes mentioned in section 3, to comply with our legal obligations, or to pursue our legitimate
interests. These recipients are contractually obligated to comply with applicable data protection
laws as well as all applicable confidentiality requirements.

We reserve the right to disclose this data to recipients both domestically and abroad, even if it
concerns confidential personal data. In many cases, the disclosure of confidential data is also nec-



essary for the fulfillment of contracts or otherwise for the purposes described in this privacy no-
tice. Confidentiality agreements generally do not exclude such disclosures. This also applies to dis-
closures to service providers. Taking into account the sensitivity of the data and other circum-
stances, we always ensure that the data recipients handle the data appropriately.

The data recipients also include third parties such as suppliers, IT and other service providers who
process personal data on our behalf. They are contractually obligated to process the data solely for
the purpose of providing their service to us.

Our share register is provided and operated on our behalf by DEVIGUS Engineering AG, 6343 Rot-
kreuz. The data related to the share register is stored and managed, including in data centers in
Switzerland.

5. Are data processed abroad?

Your personal data may be processed abroad. We particularly oblige the recipients to maintain
confidentiality when processing personal data that is subject to a legal duty of secrecy.

When processing personal data with our workplace systems, storage takes place within the mem-
ber states of the EU. In exceptional cases, personal data may also be processed in other countries.

If a recipient is located in a country without adequate legal data protection, we contractually obli-
gate the recipient to comply with data protection based on the European Commission's standard
contractual clauses, unless they are already subject to a legally recognized framework ensuring
data protection.

In exceptional cases, we may transfer personal data to a country with an inadequate level of data
protection if you have consented, if this is necessary for the fulfillment of an underlying contract
with you, or in the case of legal proceedings abroad or if there are overriding public interests.

6. How long are data stored?

We retain your data only for as long as it is necessary for the purposes of processing or as required
by legal evidence and retention obligations. After this period, your personal data will be anony-
mized or deleted.

For the personal data collected in connection with the management of the share register and/or
the general meeting, the retention period is up to 10 years. Personal and transaction data that we
process in the case of managing a securities account are retained for 10 years after the account
has been closed.

7. How do we protect vour data?

We take appropriate security measures to maintain the confidentiality, integrity, and availability
of your personal data, to protect it against unauthorized or unlawful processing, and to counter
the risks of loss, accidental alteration, unintended disclosure, or unauthorized access.

8. Do we make automated individual decisions (including profiling)

Decisions that are made entirely automatically, i.e., without human influence, and have legal con-
sequences for the affected person or significantly impact them in another way, are considered
"automated individual decisions." We do not do this but will inform you separately should we use
automated individual decisions in specific cases. You will then have the opportunity to have the
decision reviewed by a human if you disagree with it.
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9. How do we use artificial intelligence?

New technologies such as artificial intelligence and machine learning have great potential, but they
also come with challenges. We ensure that we always use such new technologies in line with our
values and carefully weigh opportunities and risks on a case-by-case basis. We take responsibility
for the content generated or decisions made by artificial intelligence on our behalf, and if it in-
volves a decision with significant implications for the affected person, we ensure that it can be
reviewed by a human. If artificial intelligence used by us interacts directly with you, we will inform
you of this.

We can use artificial intelligence, e.g., to improve our products and services, make our internal
processes more efficient, enhance security and prevent abuse, or for another purpose described in
these data protection notices.

10. What rights do you have?
You have the following rights regarding your personal data:

¢ Right of access: You have the right to obtain information from us at any time regarding your
personal data processed by us, within the scope of Art. 15 GDPR or Art. 25 FADP. This right
is restricted, meaning the right of access does not apply in particular if the data is stored
solely due to statutory retention requirements or for data backup and data protection con-
trol purposes, the provision of information would require disproportionate effort, and mis-
use of data processing is prevented by appropriate technical and organizational measures.

¢ Right to Rectification: You have the right, pursuant to Art. 16 GDPR or Art. 32 para. 1 FADP,
to request from us the immediate rectification of your personal data if it should be incorrect.

¢ Right to erasure: You have the right, under the conditions specified in Art. 17 GDPR, to re-
quest the deletion of personal data concerning you. This right is subject to limitations,
whereby the right to erasure may particularly not apply if, in the case of non-automated
data processing, the effort required for deletion is disproportionately high and your interest
in deletion is deemed to be low. Within the scope of the FADP, you may, pursuant to Art. 32
FADP, in particular request the deletion or destruction of personal data.

¢ Right to restriction of processing: You can request, in accordance with Art. 18 GDPR, that
we only process your personal data in a restricted manner. Within the scope of the FADP,
you can specifically request under Art. 32 FADP that certain processing activities be prohib-
ited or marked with a note of objection.

¢ Right to data portability: You have the right, pursuant to Art. 20 GDPR, to receive the per-
sonal data concerning you that you have provided to us in a structured, commonly used,
machine-readable format, as well as the right to have us transmit this data to another con-
troller. Within the scope of application of the DSG, you are entitled to the right to data
release or transfer according to Art. 28 DSG.

¢ Right to Object: You have the right, pursuant to Article 21 of the GDPR, to object at any time,
on grounds relating to your particular situation, to the processing of personal data concern-
ing you that is carried out either in the public interest or to safeguard our legitimate inter-
ests. Following this, we will cease processing your personal data unless we can demonstrate
compelling legitimate grounds for the processing that override your interests, rights, and
freedoms, or the processing serves the establishment, exercise, or defense of legal claims.
If you object to the processing of your personal data for marketing purposes, we will cease
such processing. Within the scope of the FADP, you may, pursuant to Articles 30 and 32 of
the FADP, take action against a violation of your personality through data processing and, in



particular, request that certain processing activities be prohibited or restricted.

If you do not agree with our handling of your personal data or data protection, please inform us or
our data protection officer. You also have the right to file a complaint with the Federal Data Pro-
tection and Information Commissioner (FDPIC) or the competent data protection supervisory au-
thority.

11. Can these privacy notices be changed?

These privacy notices may be adjusted over time, particularly if we change our data processing
practices or if new legal regulations become applicable. The under www.bkw.ch The published ver-
sion is the applicable version.
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